Improving Customer

Satisfaction

Rural Issues

Improve the quality
of life for rural
communities by
focusing on access
to services

Effective
Leadership

Housing

Encourage the
improved provision of,
& access to,
appropriate housing to
meet existing & future
needs

Optimising
Organisational
Performance

Economy Serving our

Stimulate a Community
prosperous &
sustainable
economy in order to
improve the quality ~Community
of life of the Well-Being
community
Protect & promote
the well-being of the
community in terms
of its health, safety,
VISION leisure & cultural
opportunities
Suffolk Coastal Developing
’ our People
where quality Environment

of life counts Protect, improve &

make sustainable use
of our environment

i for the people who
D:,'-:g%',gt,c live, work & visit the
Services area, leaving a rich &

diverse
legacy for future
generations

Respond to our customer
& community needs with
integrity & openness,
using resources wisely &
encouraging public
participation wherever
possible

Funding for
Future Success



